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______________________________

«____» __________________ 2012
JOB TICKET FOR ON-LINE SHOP DESIGN
                                               In the right column you can see pattern answers.
   Contact information 
	Contact person
	

	Company name
	

	E-mail
	

	Phone 
	


Company Information
	Main activity of the business
	

	Competitive advantages of goods / services you offer
	

	Target Customer image (person or organization) 
	

	Markets and geography
	


Present website
	Link 
	

	What are the functions of you present website?
	

	What you do not like in your present website?
	


Prospective website
	Prospective website
	

	Why do you need a website?
	

	What should visitors browse your website for?
	

	Your competitors websites: What are the functions of your prospective website? 

(refine unnecessary)
	· Provide information of the company activity

· Provide information of a particular topic

· Advertising and information distribution

· Online shop of goods / services

· Partner recruitment

· Other:

	What is the most essential for your customer when browsing your website?

(list from the most important to the less important, refine unnecessary)
	· Nice design

· Easy search

· Easy access to the most important sections

· High speed 

· Other:


Design:
	Main idea


	

	Websites you like due to their design. Please, tell us why.

(at least 3 examples)


	

	Websites you do not like due to their design. Please, tell us why.

(at least 3 examples)


	

	(e.g.: corporate,  classical, lovely)
	

	Color scheme

(Yandex color matching will help us to understand each other better. Please use it and provide us with)

e.g.: dark blue  – 00008

	

	Website X-Dimension

(types of page layout)


	· «Lengthened» (Stretching according to the window size) - example
· «Fixed» (minimum resolution 1024 pixels) - example
· «Flexible» (organizes website modules into the most convenient schemes depending on the screen resolution) - example
· «Combined» (At your discretion, we can design a website combining different types of page layout)



	Structure of your prospective website

Example:

1. Main page

2. About Company 

    2.1. History

    2.2. Partners

3. Services
    3.1. Service 1

    3.2. Service 2

4. Contacts
	

	Short description of structure

Example:

Partners – Information about partners. List of partners with logotypes.

	

	What pages do you need a special design for?


	


Text and multimedia
	Languages 


	· Russian 
· English 
· Others:



	Number of pages
(approximate number of text pages, A4, for the website content)
	

	Text content (if your prospective website is in several languages, please specify degree of completion for each language text content)

(refine unnecessary)

	· Text content for website is ready 

· Text content for website is ready, but it needs to be revised

· Customer has basic materials, full-rate content shall be prepared by the customer

· Customer has basic texts, full-rate text content shall be prepared by the website designer

· There is only website structure, there are no materials

· Other:

	Logotype

(refine unnecessary) 


	· There is logo in vector (*.cdr, *.ai, *.eps)

· There is logo in dot pattern (*.jpg, *.bmp, *.tiff etc.)

· There is logo in dot pattern with transparent background (*.psd, *.png, *.gif) 

· There is logo in hard copy

· There is no logo, it subjected to design 

· Other: 

	Graphic materials

(refine unnecessary)

	· All images are ready (optimized for web)

· There are images, but they have to be optimized

· There are some images, the rest shall be elaborated  by the customer after the website is ready

· There are some images, the rest shall be elaborated  by the website designer

· There are no images
· There are no images, none is needed at the website

· Other:

	Videos

(refine unnecessary)


	· All videos are ready (converted into flv)

· There are videos, they need to be revised by the customer

· There are videos, they need to be revised by the website designer

· There are no videos, none is needed at the website

· Other:

	Who will fill your prospective website with content? 


	· Web-site designer
· Customer


Technical requirements
	Do you have any preferences CMS?


	· Not needed
· CMS Joomla
· CMS Bitrix
· Other:

	How often do you plan to update information content of your prospective website?
	· Daily 

· Every three days

· Weekly

· Monthly

· Several times a year

· Less often

	Is option of authorization through social networks without registration needed?
	Comment:

Guests browse your website, order goods / services and instead of registration they are asked to enter their data used for a social network or an e-mail. As soon as the data are entered a guest is authorized at your website avoiding registration procedure.

· Needed

· Not needed

	Which functions do you need for visitor Personal Account?
	· Customer information

· Order tracking module

· Products arrival newsletters distribution module

· Other:

	Which information should be reflected in the Chart?
	

	Would you upload data from 1C?
	· Yes.

· No. 

If yes, please provide the following information:

- version of 1C you are going to use for data exchange

- 1C platform that you are going to use for data exchange (Accounting, Enterprise, etc.)

- list all the sections you are going to upload into the website. Are they set for uploading into the website?

- Is any of your company employees in charge of 1C maintenance and technical support?   

- Number of item descriptions you are going to upload monthly

	Methods of Payment (refine unnecessary)
	· Bank transfer (non-cash payment)

· Web Money Payment  

· Yandex Money Payment; 

· Payment in Sberbank office

· Bank Card

· Cash payment against delivery

· Credit Card (VISA, MASTER CARD, etc.)

	Additional modules (list necessary modules, if any)

	· News 
· Newsletters with subscription option
· Catalogue of goods / services
· Feedback form
· Online order (online-shop)

· Website search
· Poll with option of poll result output

· Photo gallery / video gallery 

· Forum
· Blog
· Other:



	Do you plan to enhance website functions?


	


Cooperation
	Budget
	

	Production time
	

	Who will accept your prospective website? 
	

	Who will maintain your prospective website after its start-up?
	· Web designer
· Customer

	Search engine promotion

· 
	· Not needed in the nearest future

· Will be defined in the nearest future

	Key phrases for search engine promotion
	1.

2.

3.

4.

5.

6.

7.

8.

9.

10.


Please send filled in form to:alex@astonia.ru 
